
















































































































pharmacy operation, in a release. “About 
98 percent of beneficiaries still have a 
network pharmacy within 5 miles of their 
home.”

Express Scripts, Inc. (ESI) manages 
the TRICARE retail pharmacy network 
under a contract with the Department of 
Defense, the release said. ESI reached a 

new network agreement 
with Walgreens, but 
not with CVS.

“Most of the phar
macy network stays 
the same, including 

major chains like Rite 
Aid and Walmart, gro

cery store phar macies and thousands of 
community pharmacies around the coun
try,” Jones said. “While we know this 
change might cause an inconvenience for 
some people, it’s easy to search for another 
network pharmacy near where you live 
or work.”

If customers fill a prescription at CVS 
after Dec. 1, 2016, it will be considered a 
nonnetwork pharmacy. This means 
customers will pay the full cost of the 
medication up front and file a claim for 
partial reimbursement. TRICARE Phar
macy Home Delivery and military phar
macies may also be lower cost choices for 
some beneficiaries. 

The ESI website has more information on 
the revised network and can help customers 
find a new retail pharmacy location 
near them. For more information, visit 
www.expressscripts.com/TRICARE/ 
news/walgreens.shtml. 

DOD News

DOD “BeThere” Call Center 
Offers Peer Support

On Oct. 21, 2016, the Defense Depart
ment launched a new call and outreach 
center that offers confidential peer support 
to activeduty servicemembers, National 
Guardsmen, reservists and family mem
bers through 24/7 chat, phone and text.

The DOD “BeThere” Call and Outreach 
Center is staffed by peers who are veteran 
servicemembers and family members of 
veterans and aims to provide support for 
everyday problemsolving of career and 
general life challenges.

“We are honored to support our service
members and their families as they get 
connected to needed resources through 
the support of those who have also served 
our country. This new initiative recognizes 
the unique challenges faced within the 
military community, promotes awareness, 
reduces the stigma and provides solutions 
for breaking through barriers when it 
comes to seeking help,” said Wendy Lakso, 
the Defense Suicide Prevention Office’s 
director for outreach and education.

TriWest Healthcare Alliance admini
sters the “BeThere” Call and Outreach 
Center in 50 states and four U.S. territories 
and provides worldwide service through 
live chat. The company has supported 
the TRICARE program for activeduty 
servicemembers and their families and 
currently administers the Veterans Choice 
Program for veterans—a service that 
assists veterans for whom a regular VA 
medical facility is inaccessible—within 
28 different states.

“It is a privilege to again serve alongside 
the Department of Defense in providing 
quality services to support those who wear 
the cloth of the nation and their families,” 
said Dave McIntyre, president and CEO 
of TriWest. “This unique population 
deserves and will receive our full focus 
in offering highquality, easily accessible 
assistance. We thank DOD and their 
Suicide Prevention Office team for the 
confidence in allowing us to come to their 
side to contribute to their efforts through 
this important new initiative.”

Interested personnel can visit www 
.betherepeersupport.org for more infor
ma tion about the “BeThere” Call and 
Outreach Center or call (844) 357PEER 
(7337).

DOD News

Fisher House Awarded for 
Lodging Excellence

Major General Walter Miller Jr., Com
manding General, II Marine Expeditionary 
Force, presented the Admiral Elmo 
Zumwalt Award for Lodging Excellence 
to the Camp Lejeune Fisher House at 
Marine Corps Base Camp Lejeune, N.C., 
Nov. 16, 2016.

“The Admiral Elmo Zumwalt Award 
for Lodging Excellence was given to this 
site after it was accredited by a team that 
inspected everything,” said Josie Callahan, 
the general manager of the Camp Lejeune 
Fisher House. “They looked behind pic
tures for dust. They checked with guests 
to make sure they were being accommo
dated, that they were able to get to the site 
easily and that everything was the utmost 
for the guests.” 

The guests at Fisher House are sup
porting their loved ones who are receiving 
medical care at Naval Hospital Camp 
Lejeune and/or Wounded Warrior Bat
talionEast (WWBnE). The main purpose 
of Fisher Houses is to provide military 
families a place to stay while their loved 
ones are being cared for.

“It’s not just the fact that you have a 
place to stay,” said Pamela Smith, a guest 
living in the Camp Lejeune Fisher House. 
“It’s the support that they offer. It’s them 
making sure you’re OK and making sure 
you’re taken care of so you don’t have to 
worry about the little daytoday things.”

Smith has been staying in the Fisher 
House for more than six months while 
her son is in WWBnE waiting to be 
medically retired.

“The staff members here are very 
professional, and they have their jobs to 
do, but they see me day in and day out 
taking care of my son, and I couldn’t have 
made it without them,” said Smith. “I wish 
my son was well, but being here and being 
able to take care of him is a blessing.”

LCp Tavairus Hernandez, USMC

MajGen Walter Miller Jr., right, presents the Admiral Elmo Zumwalt Award for Lodging 
Excellence to the staff of the Camp Lejeune Fisher House, MCB Camp Lejeune, Nov. 
16, 2016. The Fisher House provides a place for families to stay while their loved ones 
are being treated at the adjacent Naval Hospital Camp Lejeune or WWBn-E. 
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